MPABUTEJNIbCTBO POCCUNCKOW ®EOEPALINN
MOCTAHOBIJITEHNE
ot 17 anpena 2018 roga N 457

O6 yrtBepxaeHun opmbl 0bga3aTenbHOro NybrM4YHOro OT4YeTa  BbICLUEro
AOIPKHOCTHOro nnua cybbekta Poccuinckon denepaumm (pykoBoguTens BbICLLETO
UCMOSMHUTENBHOMO OpraHa rocygapcTBeHHOM Bractu cybbekta Poccunckon
denepaumm) 0 pesynbratax HE3aBMCUMOW OLIEHKM KavyecTBa YCrOBUW OKa3aHWsi
yCrnyr opraHmsauusiMm B cdepe KynbTypbl, OXpaHbl 340poBbs, 0Opa3oBaHus,
coumnanbHoro  obcnyxvBaHus, npegcTaBnsaemoro B 3aKoHo4aTesbHbIN
(NnpeacTaBuTENbHBLIA) OpraH rocy4apcTBEHHOM BriactTu cybbekta Poccunckon
denepaumm, 1 GopMbl NfiaHa MO YCTPAHEHUIO HEQOCTATKOB, BbISIBMIEHHbIX B XO4e
He3aBUCUMOWN OLIEHKM KayeCcTBa YCroBUW OKasaHWs YCIyr opraHusaumsimmn B cgpepe
KynbTypbl, OXpaHbl 340pOBbsi, 0Opas3oBaHMs, couManbHOro OOCNYXMBaAHUA WU
deaepanbHbIMU y4peXaeHnsaMmM MegmKo-coLnansHOM 3KCNepTU3bl

MpasutenbctBo Poccuinckon deneparmm
NOCTaHOBISET:
YTBEpAUTb Npunaraemble:

dopmy obs3aTenbHOro nyorMYHOro OT4yeTa BbICLUIErO AOSPKHOCTHOMO nvua
cybbekta Poccunckon Pepepaummn (pykoBOAUTENS BbICLLENO MCMOSNHUTENBHOMO
opraHa rocygapcTBeHHoM Bnactm cybbekta Poccunckon ®depepauun) o
pesynbtatax He3aBMCMMOW OLIEHKM KavyecTBa YCIIOBUMA  OKa3aHust  yCrnyr
opraHusauusiMm B cdepe  KynbTypbl, OXpaHbl 340pOBbs, OOpa3oBaHus,
coumanbHoro  obcnyxvBaHus, npeacTaBnsemMoro B 3aKOHOOATEmNbHbIN
(NnpenocTaBuTENbHLINM) OpraH rocydapCTBEHHOM BnacTu cybbekta Poccuinckon
denepaumy;

dopMy NniaHa no yCTpaHeHWUIo HEAOCTATKOB, BbISIBIIEHHbLIX B X04€e HE3aBMCUMOW
OLIEHKM KayecTBa YCMOBWUI OKa3aHWsi YCIyr opraHvM3auusiMm B cdepe KymnbTypbl,
OXpaHbl 3[10pOBbsi, 06pPa3oBaHNs, coLmanbHOro obcnyxuBaHusa 1 deaepanbHbIMA
yuYpeXaeHNs MmN MeagmnKo-coLManbHOM 3KCnepTussbl.

Mpencepnatens MpaButenscTBa
Poccunckon depepaumm

[O.Mepsenes

Popma obsa3aTenbHOro NyonmM4Horo ot4yera
BbICLLEro AOJMHKHOCTHOrO nuua cybbekTa
Poccunckon depnepauum (pykosoauTtens



BbICLLEro UCNOJIHUTENIbHOro opraHa
rocynapcTBeHHOM BJlacTU CyObekTa
Poccunckon ®epepaumnmn) o pesynbraTtax
He3aBMCUMOM OLLEHKM KayecTBa YCNOBUM ...

YTBEPXOEHA
noctaHoBsrieHvem lNpasuTtenbcTBa

Poccuickon ®enepauun

oT 17 anpena 2018 roga N 457

®OPMA

obazaTtenbHOro nybrMYHOro oOTyeTa BbICLWEro AOSMKHOCTHOMO fmua cybbekTa
Poccuinckon ®egepaumm (pykoBoguTens BbICLLIErO MWCMOSHUTENbHOMO OpraHa
rocygapcTBeHHON Bnactu cybbekta Poccuickon depepaumm) o pesynbrarax
He3aBMCUMOW OLLEHKM KayeCTBa YCIIOBUM OKa3aHus yCryr opraHm3auunsamm B cdepe
KynbTypbl, OXpaHbl 340pOBbS, 0Opas3oBaHWs, couunanbHOro obcnyxuBaHus,
npencTaBnsemoro B 3aKoHo4aTesNbHbIN (NnpeacTaBuTENbHbIN) opraH
rocygapCTBeHHoOM BriacTu cybbekTa Poccuiickon ®eaepaunm

O6s3aTenbHbI NyGAMYHbBIN OTYET

(cb.n.0. BbICLWIErO [OOSMKHOCTHOrO fmua cybwvekta Poccuiickon Pepepauum
(pykoBoOUTENST BbICLUIErO MCMOMHUTENbHOTO OpraHa rocygapCTBEHHOW BracTu
cybbekTa Poccuinckon denepavinm)

O pesynbTaTax He3aBMCMMOM OLEHKW Ka4vecTBa YCrOBWUA OKasaHus YyCnyr
opraHuMsaumsamm B cdpepe  KynbTypbl, OXpaHbl 340pOBbsi, 0Opa3oBaHus,
coumanbHoOro obCny)MBaHWsi, KOTOPblE PacMosioXkeHbl Ha TeppuTopum cybbekTa
Poccuinckon ®enepaunn



c 20__r.no 20 .

(oTyeTHbIV Nepurog)

1. HopmaTuBHble npaBoBble akTbl cybbekToB Poccuiickon Penepauumu,
onpegernsowme nposegeHne He3aBUCMMOW OLEHKW Ka4eCcTBa YCIIOBUA OKa3aHUS
ycnyr opraHudaumsmm B cdepe KyrbTypbl, OXpaHbl 300pOBbs, 0b6pa3oBaHus,
couuansHoro obcnyxvBaHus (Oarnee COOTBETCTBEHHO - HeE3aBMCMMasi OLeHKa
KayecTBa, opraHusauunm coumnanbHoOn cdepbl, OTpacnv counansHon cdepsbl):

(BUAbI HOPMATMBHbIX NPABOBbLIX AKTOB, UX HAUMEHOBAHWUS 1 PEKBU3UTHI)

2. NHdopmauma o6 obuiecTtBeHHOM coBeTe (06LEeCTBEHHbIX coBeTax) Mo
NPOBEAEHNIO HE3ABMCUMOM OLIEHKM Ka4ecTBa:

(3agaun n nonHomoumnsa 06LLECTBEHHOIO coBeTa (06 LWEeCTBEHHbLIX COBETOB)

(MHdpopMaumsa o cocTaBe 06LWeCcTBEHHOrO coBeTa (06LLUECTBEHHbLIX COBETOB)

3. CBegeHua 06 opraHmsaumsax, ocywecTBnsiowmx cbop n ob6obLeHve
NHCpOpMaLIMM O Ka4eCcTBE YCIIOBUIA OKa3aHusl yCIlyr opraHm3auusiMm coLmnanbHom
cdoepbl (nanee - onepartopsbl):

(HaumeHoBaHWe onepaTtopa)

(HOMep rocynapCTBEHHONO KOHTpakTa (rocy4apCTBEHHbIX KOHTPAKTOB) Ha
npoBegeHne ornepatopoM paboT, okasaHwe ycnyr no cbopy u 0606LeHmo
NHGOPMAaLMM O Ka4eCTBE YCIOBUIN OKa3aHWUsi YCIyr opraHnM3aumnsiMm coLmnarnsHOM
cdpepbl MO OTpacnsiM couunansHon cdepbl (Npy HanM4mK)




(o6bem mHaHCOBBLIX CpPeAcTB, BblAeNeHHbIX Ha paboTy onepartopa, No
oTpacnsam coumansHou cdepbl)

4. WHdpopmaums o6 opraHmsaumnax coumanbHorM cdepbl, MNoanexawmx
He3aBMCUMOW OLLeHKe KavyecTBa:

(obwee KOnMMYECcTBO OpraHM3auMn coumnanbHOM  cdpepbl, OXBAY€HHbIX
He3aBUCUMOWN OLLEHKOM KayecTBa B OTYETHOM MNepuoae, U ux yaernbHbli BeC OT
obLuero yMcna opraHusauuin couumansHon cdepbl, NoAnexawmx He3aBUCUMON
oueHKe KavecTBa (B npoueHTax), no cybbekTy Poccuiickon Pegepaumm n no
oTpacnam couumansHou cdepbl)

(nnaHupyembini  OxBaT OpraHMsauun coumanbHoOM cdepbl HE3aBUCUMMOW
OLeHKOM KayecTBa Ha nepvog (rog), criegyrowmii 3a OTYETHbIM)

(3HayeHne nokasatens "PesynbTaTbl HE3aBUCMMOW OLEHKM KayecTsa
OKasaHusl ycrnyr opraHMsaumsiMm coumanbHon cdepbl”, npegycMOTpPeHHOro
nepeyHeM rnokasarenen Ans OLEHKU 3ddEKTUBHOCTU AEATENbHOCTU OpraHoB
MCNONHMUTENbHOW BracTn cybbekToB Poccuiickon Pegepauum, yTBEPKIAEHHbIM
Yka3sowm [Mpe3suaeHta Poccumckon Peapeparimm ot 14 Hoa6ps 2017 r. N 548 "O6
oLeHKke 3dPEKTUBHOCTN OEATENLHOCTM OPraHoB WCOOMHUTENLHOW BNACTU
cybbektoB Poccurickon Pepepaumn”, no cybbvekty Poccuiickon depepaumm un
no oTpacnsM coumanbHon capepbl)

(HaMmeHoBaHMA opraHM3auui coumanbHon cdepbl, HabpaBLMX HanbonbLuee
KonmyecTBo 6anmoB, N0 OTpacnsaM couunanbHOM cdepbl, C  YyKa3aHueMm
KonmyecTtea 6anmnos)

(HaMmeHoOBaHVSA opraHM3aLmii coumansHol cdepbl, HaGpaBLUMX HaUMEHbLUEE
KonmM4yecTBo GannoB, MO OTpacnsM couuanbHon cdepbl, C  YyKazaHWeM
KonmyecTBa 6annos)

5. PesynbTaTbl HE3aBUCUMOM OLIEHKM KayecTBa YCIIOBUA OKasaHwuda YCryr
opraHusaumsiMu coumansHon cdepbl:
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(OCHOBHbIE pe3ynbTaTbl HE3ABMCUMOW OLEHKW KadecTBa, NpeacTaBrieHHble
06LecTBEHHbIM COBETOM (06 LLECTBEHHLIMM COBETAMM)

(4MCreHHOCTb  PEecnoHAEHTOB,  YY4acTBOBaBLUMX B aHKETUPOBaHWW,
COLLMOMNOrMYECKUX OMpOCcax)

(ocHOBHbIE HeOoOCTaTKW, BbISBMEHHbIE B XO4E NPOBELEHMS HE3aBUCHMMOW
OLLEeHKM Ka4ecTBa Nno oTpacnsiMm coumanbHom caepbl)

(npeanoxeHns oblecTBeHHOro coBeTa (OOLEeCTBEHHbIX COBETOB) MO
yry4LUEHUIO AeATENbHOCTU OpraHM3auni coumanbHom cdepbl)

6. Mepbl N0 COBEPLUEHCTBOBAHUIO OEATENBbHOCTM OpraHM3auui coumanbHOM
cdpepbl, NpUHMMaeMble No pesyrbTaTam He3aBMCUMOM OLLEHKM KayecTBa:

(MHdpopMauma 06 yTBEPXKOEHUN PYKOBOAMTENSIMA OPraHoOB UCMOSHUTENBbHON
Bnactn cybwvektoB Poccuickon degepaumm MM OpraHoB  MECTHOrO
cCamMoynpasfeHNss MaHoB MO YCTPaHEHWUI0 HEeAOCTaTKOB, BbISIBMIEHHbIX B XO4e
HE3aBMCUMOW OLEHKM Ka4yecTBa, a Takke 00 WHbIX NPOBEAEHHbIX
MepOoNpUATUSIX)

(opraHmsauma  KOHTPONA 3a BbIMONHEHWEM YTBEPKOEHHbIX MaHoB Mo
YCTPaHEHUIO HeOOoCTaTKOB, BbISIBNEHHbIX B XOA4€ He3aBUCUMOW OLIEHKM
KayecTBa, U NPUHSTBIX PELLEHNI)

(MpYHATbIE  NOOLLPUTENbHBIE Mepbl U OUCUMNIMHAPHbIE B3bICKaHUS B
OTHOLUEHUM PYKOBOAWUTENEW COOTBETCTBYIOLWMX OpraHusauum wnu AOpyrux
YNOMHOMOYEHHbIX MNLL)




(BononHWUTEnNbHbIE Mepbl MO YIyYLLUEHUIO Ka4eCcTBa YCMOBUA OKasaHus ycryr
(npn Heo6xoanMOCTK)

7. NHdopMauMoHHO-pa3bacHUTENbHas paboTa cpean HaceneHus

(cBEOoeHUst 0 MepONpPUATUAX MO MHPOPMUMPOBAHUIO TpaXaaH O BO3MOXHOCTM
NX y4acTus B NPOBEAEHNN HE3ABUCUMOW OLLEHKM Ka4ecTBa)

(cBegeHns o nonynApusaumMm odmuuanbHOro camta Ans  pasmeLleHus
MHOpMaUMM O  TOCYAAPCTBEHHbIX W MYHUUMNANbHbLIX  YYPEXOEHUsSX B
NHPOPMALMOHHO-TENEKOMMYHMKaLWMOHHON  ceTu  "HTepHeT", Ha KOTopoMm
pasmeLaTca MHopMaumsa o pesynbtatax He3aBMCUMOW OLLEeHKW KavecTBa, a
TaKxe OT3bIBbl rpaXaaH O KavyecTBe ycnyr, NpegocTaBsieMbIX OpraHu3aumsamm
coumarnsHoun capepbl)

(cBegeHust o NpoBoAMMON paboTe MO YCTPaAHEHUIO BbISIBMIEHHbIX B pe3yrnbrate
HEe3aBMCMMOM OLEeHKM KayecTBa HedOCTaTKOB M MHpOPMMpOBaHUM rpaxkgaH o
NPUHATBLIX Mepax)

BbicLiee AoOmMKHOCTHOE NNLLO
cybbekTa Poccuiickon degepauum
(pykoBOAUTEND BbICLLETO
NCMONMHUTENbHOrO opraHa

Focyﬂ,apCTBeHHOVI BJ1aCTu cy61>e|<Ta

Poccuiickon depepauunn) (nognucb) (cp.n.0.)

aara




* OTYeT coaepx1T MHopMaLmMo O pesyribTaTax He3aBMCUMOWN OLLEHKN KayecTBa
YCIOBMI OKasaHus yCnyr opraHusaumsammn B cdpepe KynbTypbl, OXpaHbl 340pOBbS,
obpasoBaHus, couManbHOro  OBCINyXMBaHUS, KOTOPble  PacrofioXeHbl  Ha
Tepputopumn cybbvekta Poccumnckon ®degepauuu, yupeauTensmMu - KOTOPbIX
aBnaTca cydbekT Poccurickon ®Pepepaumu M MyHUULMNanbHble 06pasoBaHWs
cybbekTa Poccuickon degepaunn.

dopma nnaHa no ycTpaHeHUo HeAoCTaTKOB,
BbISIBNIEHHbIX B X04e He3aBMCUMOW OLIeHKM
KayecTBa yCNOBWUM OKa3aHUA yCnyr
opraHusauusimu B cpepe KynbTypbl, OXpaHbI
300pOBbS, 0Opa3oBaHusA, counanbHOro
ob6cnyxunBaHus u hegepanbHbIMU
yypexaeHMssMu MmeauKko-coumanbHOM
3KcnepTUsbI

YTBEP>XXOEHA

nocTtaHoBreHvem lNpaBuTenbcTBa
Poccuiickon ®egepaunm
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nrnaHa no yCTPaHEHU0 He4OCTaTKOB, BbISIBMEHHbIX B XOO€ HEe3aBMCUMOWN OLEHKU
KayecTBa YCIOBWUN OKa3aHWs YCIyr opraHusauusMum B cdepe KynbTypbl, OXpaHbl
340poBbs, 00pas3oBaHWs, couunanbHoro obcnyymBaHns W degeparnbHbIMU
yypexaeHnsaMn Meguko-colmanbHOM 3KCnepTusbl

YTBEPXOAKO

(d.u.o. pykoBoAuTENs doeeparnsHOro opraHa
MCNOSHUTENbHOM BNacTu (YNOMHOMOYEHHOMO UM nmua),
WM PYKOBOAMTENSA oOpraHa WCMNOMHUTENbHON BracTu
cybbekTa Poccuiickon depepaunm, unm pykoBoautens
opraHa MecTHOro CamoynpaBreHust)

(nognucek)

(nata)



MIAH

no YCTpaHEeHUKO HeOoCTaTKOB, BbIABIIEHHbIX B Xo4e HE3aBUCUMOWN OLLEHKMN

KayecTBa yCrnoBuiA okazaHus ycnyr!

1 Pasgenbl nnaHa hopMmpyoTCa B COOTBETCTBUN C KPUTEPUSIMU HE3ABUCHMOM
OLEHKM KayecTBa, ycTaHOBIEHHbIMM 3akoHoM Poccunckon Pepepaumm "OCHOBbI
3akoHoaaTtenbcTBa Poccuinckon  Pegepaummn o kynbtype", denepanbHbiMu
3akoHamu "O colmanbHoW 3aumte uHBammaoB B Poccurickon Penepaumn”, "O6
OCHOBax oOxpaHbl 300poBbdA rpaxaaH B Poccuiickon  Pepepauunn”, "O6
obpasoBaHun B Poccuiickon  Pegepaumn”, "O6 ocHoBax coumanbHOro
obcnyxmBaHusa rpaxaad B Poccunckon Penepaummn’.

(HaumeHoBaHWe opraHusaumm)

Ha 20__ rog
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CeefeHuss 0 xope peanusauum

MeponpuaTuns 2

HepocTtartkn, HanmeHoBanue || MnaHoBbIN OTBeTCTBEHHbIN
BbISIBIEHHbIE MeponpuaTus CPOK ncnonHuTens (c
B xoge || no peanusaumm yKasaHuem
HEe3aBUCUMOW || yCTPaHEHUIO MeponpuUATUs
OLIEHKM HeJoCTaTKoB, dammnun,
KadecTBa BbISIBMIEHHbIX B UMEHM,
yCIioBum xone oT4yecTBa 7
oKasaHus He3aBMCUMONn AOIMKHOCTN)
ycnyr OLLEHKN
opraHusauuven || kayectBa

yCroBui

oKasaHus

ycnyr

opraHusaumen

peanv3oBaHHble
Mepbl no
yCTpaHEHUIO
BbISIBIIEHHbIX
HeoCTaTKoB

dakTnyecknin
CpOK
peanusaumm

l. OTKpBLITOCTb M OOCTYNHOCTb MHGpOpMaL MK 06 opraHnsaumm unm o egepansHOM yYpexaeHnn Meanko-

couunanbHomn JQKCNepTun3bl

Il. KomhopTHOCTE YCroBuiA NpeaocTaBneHns ycnyr

lll. JocTynHOCTb yCnyr Ans uHBanMaos

IV. JobpoxenaTenbHOCTb, BEXIMBOCTb PabOTHMKOB OpraHusaumv wnmmn degepansHoro yydpexaeHus

MEANKO-coLManbHOM 3KC nepTu3bl

V. yD,OBJ'IeTBOpeHHOCTb yCnoBUAMU OKa3aHUA ycryr




2 [pada "CBemeHusi 0 xode peanusaumm MeponpusaTus” 3anonHAeTca Ha
oMumansHOM canTe Ans pasMeleHns WHdopMauum O rocyAapCTBEHHbIX U
MYHULMNAMBbHBIX YYpeXaeHUsax B WHGOPMALMOHHO-TENEKOMMYHMKALMOHHON CeTn
"UHTepHeT".

ONEKTPOHHbLIN TEKCT JOKYMEHTa
nogrotosneH AO "Kogekc" n cBepeH no:
OdmumanbHbIN HTEpPHET-NopTan
npaBoBoOW MHpopMaLun
www.pravo.gov.ru, 19.04.2018,

N 0001201804190013
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